Emergency Call routing policies

For Emergency calls with PIDF-LO Location Data to reach your ERSP, you must define an emergency call routing policy.

Option 1: Edit the Global Policy so that all users within the 365 tenant route emergency calls to 911 through your ERSP
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Emergency numbers

Emergency numbers are phone numbers that users can dial in the case of an emergency such as 911, 999, or 112

Option 2: Create your own Emergency Call routing policy and assign to specific users of the service
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Emergency numbers are phone numbers that users can dial in the case of an emergency such as 911,999, or 112
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When adding your emergency numbers, you will be

asked to add a PSTN Usage Record.
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